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Overview
Small business/maliit na negosyo

The decreasing anger level suggests the small business have 
found a way to operate and survive, despite media.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



There is a surging positivity in what the public sees as small 
business survival and adoption to the pandemic and lockdown, as 
a response to an improvement in the post-lockdown daily life, 
even as media exposure holds steady.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



Geographic Analysis
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90 Days 30 Days

The issue is stable, persistent, and affects the nation equally.



Top Media Channel as Influence channel
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Top Social Influencers
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Timeline Analysis Overview
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This is an issue with no clear champions, scattered 
public response.

(See Subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the 
dot represents the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Media Channels
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The media’s focus can best be described sporadic 
and scattered, without any editorial interest or public 
response to justify it.

(See Subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the 
dot represents the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Influencers
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No public figures or influencers are actively investing 
their social capital into this issue. It seems the issue is 
far off on people’s minds.

(See Subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the 
dot represents the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Top Web Content Reposted
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Top Native Facebook Content
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Comment Analysis
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• There is a strong connection between small business and 
OFW that is not nearly present in the media content but 
shows up in the commenters’ minds.

• Small business is also strongly connected to family, 
perhaps it should be seen as a family business issue, 
which has much stronger emotional triggers.



Data Source
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• Data Collection Date Range (2020/6/1 - 2020/8/31)

• Chart, List and Analysis based on 4,551,732 data points of 
publicly available information.

• Trend and commentary data are from the Facebook 
platform with geo-spatial summaries from third party 
aggregation.



Policy Potential
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• VP Leni is generally perceived as a credible voice on small 
business, despite not being very prominent or frequent in 
speaking out.

• OFW is seen as a critic link to Small business and is seen 
as against OFW being taxed under PhilHealth

• This issue is more strongly linked to PhilHealth, the 
comment would suggest than the content suggests.

• The issue is vulnerable to legislation if non-PhilHealth can 
be seen as a tradeoff.


