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Overview
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The anger spikes are related to the specific incidence of driver or 
people affected by public transportation, with special emphasis on 
government action, rather than COVID, and this is seen as the 
anchor problem with transportation, while traffic congestion does 
not generate a significant reaction.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



The positivity during this time has been to bring positive 
recognition to the frontlines, and the readers are applauding the 
effort to ease their hassle by offering transportation. From both 
the positive and negative reactions, the issue is framed on a very 
human level, not an abstraction. There is also lag between 
content and reaction, indicating this is a weak issue, even though 
it has a large readership.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



Geographic Analysis
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90 Days 30 Days

The national issue is getting more visibility as the prospect of 
normalised traffic approaches. The issue is a moving target but 
there does not seem to be a strong underlying advocacy frame of 
reference.



Top Media Channel as Influence channel
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Top Social Influencers
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Timeline Analysis Overview
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This is an issue with sparse advocacy and an equally 
sparser advocacy network. While there are a few 
visible regional stakeholders, the issue is not 
engaging in society and has no clear direction or 
solution in the public’s mind. Its recent pick up reflects 
the end of quarantine as more public notice than 
policy discussion.

(See Subsequent Diagram)

Timeline visualisation. Each dot represent when a fan page creates a post. The size of the 
dot represent the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Media Channels
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The media reports this issue as a standard business 
item and no channels see traffic reporting as a 
competitive issue, and the readership reaction is not 
energetic enough for advocacy, except when the 
issue is framed as a human interest story or abuse of 
office.

(See Subsequent Diagram)

Timeline visualisation. Each dot represent when a fan page creates a post. The size of the 
dot represent the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Influencers
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While there are consistent stakeholders and 
advocates, they are far and wide and does not have a 
significant audience. While government agency is the 
top influencer with many politicians, this is not an 
issue that generates public advocacy or supports.

(See subsequent Diagram)

Timeline visualisation. Each dot represent when a fan page creates a post. The size of the 
dot represent the degree of influence (as measured by reaction) of the fan page’s follower 
and helps measure each fan page’s relative influence to another fanpage.





Top Web Content Reposted
Public transport/Pampublikong Transportasyon



Top Native Facebook Content
Public transport/Pampublikong Transportasyon



Comment Analysis
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• The main issue with public transportation is about the 
treatment of drivers and specific classes of people who 
relies on public transportation for their livelihood; 
frontliners, students.

• While some politicians are mentioned, there is no specific 
emotion or issue attached to them beyond the average 
sycophancy.



Data Source
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• Data Collection Date Range (2020/3/6 - 2020/6/5)

• Chart, List and Analysis based on 2,281,513 data points of 
publicly available information.

• Trend and commentary data are from the Facebook 
platform with geo-spatial summaries from third party 
aggregation.



Policy Potential
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• This issue is seen as an evergreen problem that most 
readership doesn’t blame anyone specifically (so anyone 
can be blamed for it without suffering any lasting damage) 
and most do not believe there are any real solutions.

• The issue is more about the treatment of specific classes 
of people, and eventually, safety for most.


