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Overview
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Most of the minor spikes relates to outages as this issue has fallen 
off people’s minds and only anger them when  services interrupted.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



The positivity are using outages as a way for call to action for 
political, academic, or operational causes, but not related to the 
issue.

The diagram visualises the relationship between social media content and communal reaction. The solid line 
represents the amount of emotive reaction on a given day and the scale is on the left-hand side. The dashed line 
represents the number of posts for the day and the scale is on the right-hand side.



Geographic Analysis
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90 Days 30 Days

This issue has national exposure and light interest but it has a few 
urban hotspots.

No sufficient data to show.



Top Media Channel as Influence channel
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Top Social Influencers
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Engagement Score is a calculation of the reader’s engagement with the post by modeling lasting effect based on 
Likes, Shares, and complexity of Comments.



Timeline Analysis Overview
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The issue, at this point, is driven by reporting of 
outages and as a consequence of the typhoons.

(See Subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the dot 
represents the degree of influence (as measured by reaction) of the fan page’s follower and 
helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Media Channels
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The reporting  shows sporadic outage reported and 
has limited interest from the public.

(See Subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the dot 
represents the degree of influence (as measured by reaction) of the fan page’s follower and 
helps measure each fan page’s relative influence to another fanpage.





Timeline Analysis of Influencers
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The lack of interest from the influencers and the public 
is visible from the media and social media space being 
occupied by government and business entities.

(See subsequent Diagram)

Timeline visualisation. Each dot represents when a fan page creates a post. The size of the dot 
represents the degree of influence (as measured by reaction) of the fan page’s follower and 
helps measure each fan page’s relative influence to another fanpage.





Top Web Content Reposted
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Top Native Facebook Content
Utilities/kuryente at tubig



Comment Analysis
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• The commenters are issuing this issue as a space to air 
social grievances; anti-China sentiment,, recall to Marcos 
era, complaints about the government budgetary priorities.



Data Source
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• Data Collection Date Range (2020/9/1 - 2020/11/30)

• Chart, List and Analysis based on 795,602 data points of 
publicly available information.

• Trend and commentary data are from the Facebook 
platform with geo-spatial summaries from third party 
aggregation.



Policy Potential
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• This issue, with the exception of rebate or deferred 
payment, will be lightning rod for social unrest, especially 
during this COVID period and prior to Christmas.


